
TERMS OF REFERENCE FOR ADDITIONAL GENERAL MANAGER 

(AGM) Water Distribution 

A. Background: 

The Shimla Jal Prabandhan Nigam Limited is a company jointly owned by Shimla 

Municipal Corporation (SMC) and Government of Himachal Pradesh. SJPNL is 

responsible for providing Water and Sewerage Services in Shimla City. SJPNL 

intends to provide universal coverage with 24X7 metered water supply, implement 

NRW reduction program, computerized customer database, online/spot billing and 

collection systems, grievance redressal mechanism (GRM), augmentation of water 

supply, rehabilitation and extension of Water Supply and Sewerage systems to meet 

the growing needs of Greater Shimla Area. The project intends to increase house 

sewerage connections/coverage to 100% rehabilitation and extension of sewer 

network and the rehabilitation/optimization of the existing STPs and new ones. To 

achieve above stated targets SJPNL has prepared Medium-Term WSS program 

(MTP) funded by the World Bank. The MTP is only approved by the GoHP and 

SJPNL is responsible to implement the MTP in greater Shimla area. 

 

B. Scope of Work: 

The current organizations structure of SJPNL has three main functional areas 1) Bulk 

Water Production 2) Water Distribution area 3) Sewerage Collection and Treatment 

(Disposal). These three functional areas are headed by the AGMs, who are seconded 

from the other Government Department. The officers deputed against posts of AGMs 

in SJPNL are of the rank of Executive Engineers. 

  

As Shimla Jal Prabandhan Nigam Limited is new entity and is responsible for 

implementation of WSS program in addition to the providing existing WSS service in 

Shimla Area. SJPNL is in process of upgrading its systems related to WSS service 

delivery. This functional area comes under AGM (Water Distribution) is vacant.  

SJPNL in order to expedite the up-Gradation of systems including implementations of 

monthly billing and robust GRM systems to improve the overall performance of the 

company intends to fill the post of AGM (Water Distribution) temporarily through the 

appointment of the retired government servant meeting the requisite qualification and 

experience. The incumbent will be responsible for the following: 

 Act as AGM (Water Distribution) discharge all the functions of AGM (WD). 

In addition to the routine financial and administrative function ascribed to the 

post of AGM (WD) the incumbent will be responsible for streamlining 

billing system, ensure monthly billing, address customer grievance as per 

GRM protocol of SJPNL. The incumbent will also responsible for 

implementation of various initiatives/activities in area of energy efficiency, 

NRW reduction and O & M cost recovery etc. in accordance with the MTP 

and as agreed under the World Bank funded DPL/P for R program. 



 AGM (WD) shall be responsible for meeting all the targets of billing, 

collection efficiency, energy efficiency, NRW, O&M cost recovery etc. as 

agreed under the MTP/WB DPL/P for R program. 

 Any other related work assigned by the General Manager and Managing 

Director time to time. 

 

C. Education Qualification and Experience: 

 Bachelor degree in Civil Engineering from a recognized University/ Institute. 

 At least 15 years of experience in Water Sector preferably in Water 

Distribution in Urban area with experience of the water supply, 

billing/connections/related works etc. in public sector. 

 The candidate should have proven experience of handling water supply and 

distribution related activities, customer’s services including water connections, 

complaint redressal, billing and revenue collection. 

 The candidate should be a retired government employee not below the rank of 

Executive Engineer in Government of Himachal Pradesh or GoHP 

undertakings, Boards, Corporation etc. 

Knowledge of local dialect, customs and traditions of Himachal Pradesh shall be required. 

 

D. Language Requirements: 

The applicant should have excellent communication skills and be fluent in speaking 

English and Hindi. 

 

E. Duration of Assignment and Remuneration: 

This appointment is temporary for a period of one year or till the time regular AGM 

(WD) is not deployed in SJPNL, whichever is early. 

The salary/remuneration shall be determined by the using the formula is below; 

Fee Payable = Last Salary Drawn-(minus) Pension or the GoHP rules applicable for 

the re-employment of retired persons, whichever is lower. 

 

F. Reporting: 

The Additional General Manager, Water Distribution Division will report to General 

Manager (GM), SJPNL to discharge his responsibilities. The incumbent shall be 

provided with appropriate office equipment (s) etc. to discharge his duties. 


